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SENIOR ENTERPRISE APPLICATIONS & SAGE X3 LEADER
ERP Development | Systems Integration | Data Architecture | IT Leadership
PROFESSIONAL SUMMARY
Senior enterprise applications and ERP leader with 20+ years of experience in application development, Sage X3 customization, systems integration, data architecture, and IT leadership. Strong hands-on background developing and modifying Sage X3 scripts, customizing screens, adding custom fields, modifying existing functionality, creating new functions, and supporting business-specific ERP workflows. Experienced with Sage X3 REST APIs, REST/GraphQL integrations, SQL, ETL/ELT, reporting, and data warehouse environments. Proven ability to lead teams, manage vendors, support executives, and deliver scalable application solutions across ERP, POS, CRM, manufacturing, warehouse, finance, and operational systems.
AREAS OF EXPERTISE
Sage X3 Development & Customization: Sage X3 4GL, Custom Scripts, Script Modifications, Custom Fields, Screen Customization, Function Development, Entry Transactions, Workflow Support, ERP Enhancements
API & Systems Integration: Sage X3 REST API, REST APIs, GraphQL, ERP/POS/CRM Integrations, Middleware, Data Mapping, Interface Design, System Interoperability
Enterprise Data Architecture: Data Strategy, Data Modeling, Data Governance, Data Warehousing, Data Integration, Master Data Management
ETL/ELT & Reporting: ETL/ELT Development, Data Pipelines, Reporting Automation, Power BI, Crystal Reports, Operational Analytics, Executive Dashboards
ERP & Business Applications: Sage X3, Sage 100, Sage 50, Microsoft Dynamics SL, NetSuite, ERP Implementation, ERP Upgrades, Application Support
IT Leadership & Delivery: IT Strategy, Team Leadership, Vendor Management, SDLC, Requirements Gathering, Testing, Deployment, Production Support
Cloud, Automation & Infrastructure: Microsoft Azure, AWS, Power Automate, PowerShell, Windows Server, Network Infrastructure, Process Automation
TECHNICAL SKILLS
Development & Customization: Sage X3 4GL, Sage X3 Scripts, Custom Functions, Screen Modifications, Custom Fields, ERP Workflow Enhancements, SQL, PowerShell
Data & Integration: Sage X3 REST API, REST APIs, GraphQL, ETL/ELT, Data Warehousing, Data Mapping, Data Migration, Operational Data Flows, Reporting & Analytics
ERP & Business Systems: Sage X3, Sage 100, Sage 50, Microsoft Dynamics SL, Microsoft Business Portal, NetSuite, ERP Implementation, ERP Upgrades, ERP Support
Reporting & Business Intelligence: Power BI, Crystal Reports, Operational Reporting, Executive Dashboards, Financial Reporting, Data Validation
Cloud, Automation & Infrastructure: Microsoft Azure, AWS, Power Automate, Windows Server, Networking, Workstations, Hardware/Software Support
Leadership & Delivery: IT Management, SDLC, Requirements Gathering, Vendor Management, Testing, Deployment, Production Support, Cross-Functional Leadership, Process Improvement
PROFESSIONAL EXPERIENCE
National Specialty Food Manufacturer & Distributor | Director of Enterprise Applications | Oct 2023 - Feb 2026
•  Managed direct reports, contractors, vendors, and cross-functional teams supporting Sage X3, enterprise applications, integrations, reporting, manufacturing systems, and application development initiatives.
•  Performed hands-on Sage X3 development and customization using 4GL, including creating custom scripts, modifying existing scripts, adding custom fields to screens, changing screen behavior, and developing new functions to support business-specific requirements.
•  Customized Sage X3 screens and functionality to improve user workflows, streamline data entry, support operational processes, and align ERP behavior with business needs.
•  Developed and supported integrations using the Sage X3 REST API, REST APIs, GraphQL, SQL, data mapping, and ETL/ELT processes to connect internal and external business systems.
•  Led integration projects connecting Sage X3 with warehouse, manufacturing, operational, reporting, and third-party systems to improve data accuracy, process automation, and business visibility.
•  Partnered with C-suite executives to assess business needs, prioritize application initiatives, and define KPIs for application performance, team productivity, and project health.
•  Led Sage X3 upgrade planning and enterprise application projects, including evaluation of AI-enabled ERP capabilities, Jira workflows, testing, release planning, deployment, and production support.
•  Managed data integration and reporting processes supporting operational reporting, financial analysis, executive dashboards, data validation, and decision support.
•  Designed and deployed X3 CloudDocs to streamline document management workflows and improve cross-department access to business documents.
•  Managed application vendors, contracts, deliverables, timelines, and SLAs to keep enterprise application projects aligned with business priorities.
•  Supported ERP and application security controls, including user access, role permissions, vendor access coordination, and production support governance.
Multi-State Retail & Manufacturing Enterprise | Enterprise Applications Manager | Jun 2021 - Jun 2023
•  Managed enterprise applications supporting retail, cultivation, manufacturing, finance, inventory, and corporate operations, with Sage X3 serving as a core ERP platform.
•  Performed hands-on Sage X3 4GL development, including creating and modifying scripts, adding custom fields, customizing screens, adjusting screen functionality, and developing new Sage X3 functions to support business processes.
•  Supported and enhanced Sage X3 functionality to address operational requirements across inventory, finance, retail, cultivation, manufacturing, and reporting teams.
•  Worked with the Sage X3 REST API, REST APIs, GraphQL, SQL, data mapping, and ETL/ELT processes to improve integration reliability and data flow between ERP, POS, CRM, inventory, reporting, and third-party systems.
•  Led integration and data management efforts across ERP, POS, CRM, reporting, inventory, and operational applications.
•  Managed the data warehouse and worked with business and technical teams to bring data in from ERP, POS, CRM, inventory, and other operational applications for reporting and analysis.
•  Improved reporting, operational visibility, and decision-making by strengthening data flows between business systems.
•  Oversaw application support, upgrades, testing, deployments, issue resolution, vendor coordination, and production support.
ERP Consulting & Software Solutions Firm | Senior X3 Consultant | Nov 2020 - Apr 2021
•  Led migration of Power BI reports from Dynamics GP and JD Edwards to Sage X3, supporting data validation, report redesign, and post-go-live stabilization.
•  Developed segregation of duties reporting and related workflows to support compliance and internal controls.
•  Led go-live report support, working directly with client report owners to identify issues, implement changes, and stabilize reporting after deployment.
•  Supported Sage X3 clients with reporting, data analysis, troubleshooting, and functional process support.
National ERP Consulting & Implementation Firm | Senior X3 Consultant | Mar 2020 - Nov 2020
•  Served as a Sage Certified X3 Consultant, handling Sage X3 installation, maintenance, business reviews, custom solution design, implementation, and client support.
•  Supported Sage X3 customization and solution design efforts, including requirements gathering, functional analysis, testing, deployment, and production support.
•  Created custom Crystal Reports and worked with financial consultants to configure distribution and manufacturing modules aligned with client requirements.
•  Assisted clients with Sage X3 reporting, configuration, troubleshooting, and business process improvements.
IT Services & Application Development Firm | Co-Founder / President | Feb 2011 - Mar 2020
•  Co-founded and scaled the company into a 25-person blended delivery organization of employees and vendor resources, delivering outsourced Director of IT, CTO, ERP, infrastructure, and application development services to SMB clients across a wide range of industries.
•  Managed client technology strategy, IT operations, infrastructure, enterprise applications, vendor relationships, and technical delivery across multiple SMB environments.
•  Managed enterprise application portfolios across Sage 50, Sage 100, Sage X3, and NetSuite, including ERP implementation, administration, reporting, integrations, database upgrades, training, and client technology roadmaps.
•  Built and commercialized a proprietary SaaS platform from the ground up, leading a team of 8 developers to connect front-end sellers, manufacturers, shop floor operations, and customer ERPs through custom APIs.
•  Led application development, API design, integration strategy, testing, deployment, and ongoing support for custom business applications.
•  Designed and implemented a system and network environment that quadrupled daily order intake from 20,000 to 80,000 orders.
High-Volume Manufacturing & Fulfillment Company | Director of IT | Jul 2005 - Feb 2011
•  Led enterprise application and IT operations, including ERP administration, application development, infrastructure, telecommunications, budgets, and technical team supervision.
•  Directed back-end API integrations with multiple Fortune 500 customers, ensuring accurate order flow between ERP, fulfillment, and customer systems.
•  Led internal application development and integration initiatives to automate order processing, improve fulfillment workflows, and support high-volume transaction processing.
•  Led VMware virtualization initiatives, migrating Linux and Windows servers while supporting automated shipping, voice picking, and ERP platforms.
•  Installed and maintained telecommunications hardware and software for an international call center operating across multiple countries.
EARLIER CAREER
Held progressive roles in ERP consulting, systems engineering, MIS management, help desk leadership, network services, and technical support across organizations including an ERP consultancy, a national accounting and technology advisory firm, a software consulting firm, a building-products distributor, a telecommunications provider, an enterprise consulting firm, a staffing company, and a global IT services provider.
EDUCATION
Associate of Science in Electronics Engineering Technology
Technical Institute | Colorado
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